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NOTIFICATION
Sub: Declaration of result of Ph.D. Degree.
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It is hereby notified that the Vice-Chancellor, under the authorisation of the
Syndicate and on the recommendation of the Board of Examiners, has accepted the thesis
on “Customer Relationship Management-A Study of Online Travel Agencies in India”
submitted by Hamdan Mansoor Saeed Mogbel under the guidance of Dr. Amulya M for
the award of Ph.D. Degree in Business Administration as per Regulations governing
Award of degree of Doctor of Philesophy-2010 and he/she has prepared the thesis in
English Language. Further, it is declared that Hamdan Mansoor Saeed Mogbel is eligible to
receive the Ph.D. Degree in Business Administration at the next Convocation
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Hamdan Mansoor Saeed Mogbel, Research Scholar, DOS in Business Admifﬁfﬁ%g,%IMS,
Manasagangotri, Mysore-06, with an intimation that he/she should take prior permission from this

office whenever he/she wants to publish his/her thesis.
Dr. Amulya M, Research Guide, DOS in Business Administration, BIMS, Manasagangotri,

Mpysore-06.

The Chairman, DOS in Business Administration, BIMS, Manasagangotri, Mysore-06.

The Chairman, BOS in Business Administration, BIMS, Manasagangotri, Mysore-06.

The Secretary, U.G.C., Bahadur Shah Zafar Marg, New Delhi.

The Registrar, University of Mysore, Mysore-570005.

The Finance-Officer; University of Mysore, Mysore 570 005.

The Director of Student Welfare, Manasagangotri, Mysore 570 006.

The Director, College Development Council, Maharaja’s College Centenary Building, Mysore.

10. The University Librarian, Mysore University Library, Manasagangotri, Mysore 570 006.

11. The Personal Secretary to Vice-Chancellor, University of Mysore, Mysore 570 005.

12. The Deputy Registrar, Development Section, University of Mysore, Mysore 570 005.

13. The Deputy Registrar, SC/ ST Cell, Maharaja’s College Centenary Bldg., UOM 570 005.

14. The Assistant Librarian, Documentation Division, Association of Indian Universities (AIU),
AIU House, 16-Comrade Indrajit Gupta (Kotla) Marg, New Delhi-110002

15. The Special officer, Examination Branch, University of Mysore, Mysore 570 005.

16. The Superintendent, Ex.7, Examination Branch, Crawford Hall, Mysore 570 005.

17. The P.A.to V.C./Regr./Regr. (Evaluation),University of Mysore, Mysore 570 005.

18. The District Information Officer, Dept. of Information and Publicity, Vartha Bhavan, H C Dasappa
Circle, Mysore for favour of publication in the leading newspapers, free of cost (50 copies enclosed).

19. The Station Director, All India Radio, Mysore / Bangalore for information with a request to
announce the gist in the regional News Bulletin.

20. The Examiners concerned for information.

21. File. ~

(in person/in absentia).
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' UNIVERSITY @ OF MYSORE

Office of the Directorate of Research
Pareeksha Bhavana, (Behind Crawford Hall),
Mysuru 570 005

No.DOR.9.3/ Ph.D/HMSM/0159/201 6-17 Date: 01-08-2017.
To,

Hamdan Mansoor Saeed Moqbel,
#257, 5" Cross,
1" Floor, Siddiqanagar,

Bannimantap,
Mysuru-570015.

Sir/Madam,
Sub: Your application for registration for Ph.D. Degree in Management.
Ref: 1. Provisional Registration No.WOF-0768/2016-17, Dated: 28-06-2017.
2. Registrar(Eval uation), order ,P.4/24-07-2017

I am directed to inform you that, your application for the Ph.D Degree of this University has been registered w.e.f
28-06-2017, as Doctoral candidate under with/without fellowship category. You are permitted to work and prepare a thesis as
specified below.

TITLE OF THE THESIS: “Customer Relationship Management — A study.of online travel agencies in India.
GUIDE: Dr. M.Amulya, Assistant Professqr, DOS in Management, BIMS, Manasagangotri, Mysuru-06.

RESEARCH CENTRE / INSTITUTION: BIMS, Manasagangotri, Mysuru-06, : - )
1) The Doctoral Candidates should conduct research for a minimum period of 30 months from the date of registration.

by the candidate well in time before it expires with specific recommendation of the Guide and the approval of the Vice-
Chancellor and on payment of the prescribed fee.

3) The candidate shall compulsorily submit a progress report (in duplicate) of the research work once a year from the date
of registration with a certificate by the Guide/Chairperson of the Department. Failure to submit two consecutive reports
shall entail automatic cancellation of the registration. Candidates will not receive any intimation in this regard.

4) As per Ph.D Regulation-20]0(After Amendment) and the Syndicate decision, dated: 19-06-2015, subject to the
submission of Ph.D Entrance examination certdificate and Course work examination certificate, the candidate is eligible
for pre-thesis colloquium and final submission. Those who have qualified in Ph.D Entrance/K-Set/UGC/M-Phi| through

Entrance Exam are exempted from this condition, :

5) Examination fee has to be paid to the Fee & Remuneration Account of tihe University and the Challan has to be furnished at
the tire of submission of the Fina] Synopsis and Thesis.

6) While submitting the progress report Tuition & Processing Fee has to be paid to the Fee and Remuneration Account and the
Challan Should be enclosed.

7) On completion of research work 15 copies of synopsis, 5 copies of thesis, an electronic version of the thesis, evidence of two
research publications, prescribed application form for submission of thesis/synopsis, challan for having paid the €xamination fee,
declaration signed by the candidate and certified by the guide for having prepared the thesis, No, Dye Certificates from the
department, Library and the hoste] should be submitted through the guide and through the head of the Department/Institution,
Details of fee can be had from the Kegistrgr’s office.

8) If you fail to submit the thesis even after 7 years i.e after getting 2 years extension of time, the registration wil] become invalid
automatically. ’
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